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 Deploying as Quick Response Feeding Unit or Mobile Support Unit 

Although this Quick Response Feeding Unit may have different jobs it has only one Mission 
sharing the Gospel of Jesus Christ.  This operating manual provides guidelines for safe and 
proper usage of this unit. As you follow these instructions, please remember we are here to 
serve Christ. Whether going down the highway, stopping for gas or supplies and especially 
when it is set up at the disaster site, there will be so many opportunities to pray with 
people and share the Gospel.  Be prepared to stop, listen, pray and share with others. 
Always stand on faith that God will guide you.  We are so thankful to God and SBTC DR for 
this opportunity to serve.      

The unit serves as an information center for the public.  We offer coffee, food and prayers 
to utility workers, first responders and those who are just hungry.  We have tracks and 
Bibles to share.  We keep American Red Cross survivor kits on the trailer to hand out.  

 We have noticed people want to make donations.  We have talked to Scottie about this and 
he has suggested they can make donations to the church that is hosting us.  If they had 
rather donate to SBTC then share the website info for donations. (www.sbtexas.com)  
People are always asking how they can get involved with SBTC DR.  Share that info can also 
be found on the website. 

We have comprised the following information based on what we have learned with this 
SBTC DR Feeding Unit.  

 

 

 

 

 

 

 

 

 

 

 

http://www.sbtexas.com/
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Initial QRU Set Up at Disaster Site 

If you are the first unit to arrive you will need: 

● Name and address of facility for set up 
● Contact person and phone number  

▪ Notify contact person  
● of your approximate ETA  
● number of volunteers traveling with the unit 

▪ This contact person will have firsthand information of the disaster 
you are going to. 

● Special instructions of detours caused by the disaster. 
● What utilities are available? 
● Possible number of people you will serve etc. 

● You will also need to stay in contact with your task force director to keep him 
or her updated.  

● Things to keep in mind as you access the best place for set up of your 
unit: 

▪ Fresh water source 
▪ Power source 
▪ Gray water disposal 
▪ How level and drainage of the site area 
▪ Security 
▪ Location of breaker box for facility 
▪ Accessibility and safety for the public you might be feeding 
▪ Availability of dining facilities for the volunteers you might be support 

feeding 
▪ Availability of storage for surplus supplies and dry goods. 
▪ Set up for possible shower & laundry or bunkhouse units. 
▪ Sleeping quarters for QRU team & SBTC DR recovery & support teams 

● Things to discuss with your facility contact person:  
▪ Contract with SBTC DR and the Facility the deployment unit is using. 

(SBDR ICS Church Agreement) 
▪ Lodging for recovery and support crews 
▪ If SBTC DR is utilizing church property, discuss what activities are 

scheduled for the facility. Other provisions may have to be made for 
you and the crews on certain days.  

▪ Security procedures for the facility being used. Will there be keys 
available?  
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▪ Contact information for: maintenance, church secretary, pastor, 
security, etc.  

▪ Availability of resources: hardware store, grocery store, Tractor 
Supply for propane.  
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Activating the QRU  

Once the location for the feeding unit has been established, place chocks between the unit 
tires and disconnect unit from pickup 

● Level the trailer.  A level is located inside unit on the windows center brace.  
● If on unlevel ground place the 4 Jacks under each corner of the unit. 
● Unload aisle of unit and set up steps on front and back of trailer.  
● Turn off all unit electrical breakers  
● Connect unit to power source 

o Gas generator.  
o Approved external power source connections 

● Turn unit breakers on  
● Connect fresh water to the unit (blue hoses) 

o Refer to Figure  8.1 for outside water source 
o Follow instructions attached to water pump below hand washing sink for 

using the storage tank.  
● Connect on demand water heater to unit.  

o  Refer to Figure 8.1.  These instructions are also attached to water heater 
unit.   

● Connect gray water hose  
o Use gray hoses (Located in propane tank cabinet) 
o check where it will drain. (Remember water flows downhill!) 

● Procedure to connect propane to unit 
o Check to make sure propane valves are off for 

▪ Griddle 
▪ Stove 
▪ Water heater 

o Connect propane bottles to unit 
▪ Connection to propane bottle are left handed threaded –Do Not 

Overtighten 
▪ Check connections for leaks with soapy water 

o Connect and follow the water heater lighting instructions. 
● Set up coffee maker for use.  

o Instructions on taped to side of refrigerator 
● Place items on shelves 

o Do not put heavy items on shelves above the window 
 
 

● Remove stainless steamer pans from warmer and place on top of warmer 
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● Clean and sanitize  
o Sinks 
o Prep area 
o Serving area 
o Serving ledge on the exterior of the unit 

● Place flags out 
● Menus, Cookbook and Operating Manual are located on the shelf above the freezer. 

OPERATING THE VENT A HOOD 

● The Vent A Hood should be on when the griddle, cooktop or oven is in use.  No 
exceptions. 

● Allow for outside ventilation when using the vent a hood by having a window or 
door opened. 

REFUELING THE GENERATOR Refueling the Generator  
● When full the generator will run refrigerator and freezer approximately 6 hours. 
● CAUTION:  Be sure all propane is turned off in trailer – pilot lights, 

stove and griddle prior to filling the generator with gas.  
● CAUTION: Generator must be cool prior to adding gasoline to fuel 

tank. 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
Generator Startup and Shut Down Procedures – Cummings Generator 

Turn all breakers off in unit 



Revised:  8/8/2022TS-FD-064 Operating Manual Page 8 of 27 

SBTC-DR/Operational/Operating Manual TS-FD-064 

 

 
Generator Startup and Shut Down Procedures – Cummings Generator 

Turn all breakers off in unit 
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Parallel the Cummings Generators
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Generator Startup and Shut Down Procedures – Champion Generator 3.5K 

 

Turn breaker switches in QRU to “Off” 

1. Check Fuel Level (add gasoline if needed). Check Oil Level 
2. Select Fuel type, gas or propane.   See instructions on the generator for selection and 

instruction.  Normally gas will be the fuel source.  Propane regulator and hose is 
stored in box on spare tire in unit.  

3. Be sure nothing is plugged into the electrical outlets. 
4. Turn the red power switch to the run position. 
5. Slide choke lever to “choke” position.   
6. Use recoil starter rope to start generator.   
7. Once, started put choke in run position.  Allow generator to warm up. 
8. Connect power cord to generator outlet.   
9. Turn unit breaker switches to “ON”. 

 
Generator Shutdown Procedure 

1. Turn breaker switches in QRU to “Off” 
2. Turn Fuel Supply Valve to “OFF” position.  
3. Allow generator to run until it runs out of fuel in the line.   
4. Turn start switch on generator to the off position 
5. Disconnect and store power cords. 

 
Refueling the Generator  

When full the generator will run refrigerator and freezer approximately 6 hours. 

CAUTION:  Be sure all propane is turned off in trailer – pilot lights, stove 
and griddle prior to filling the generator with gas.  

CAUTION: Generator must be cool prior to adding gasoline to fuel tank. 
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  Under Sink Fresh Water Valve 

To fill the unit onboard fresh water tank from an outside water source. 

Connect to outside water source to rear of unit.  (blue connections) 

Open valve at rear of trailer. (blue valve) 

Open the valve located under the sink (mounted on trailer wall).   

Turn on the outside water source.   The fresh water tank should begin to fill. 

Monitor the water level.   Fill tank to about 1” below top of tank. 

Turn off outside water source and close valve under sink. 

Di t t id  t   d l  th  l  (bl ) t  f t il   
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Under Sink Fresh Water Pump Switch 

Operation from on board freshwater storage tank.  This will be done when outside water 
source is not available. 

Be sure you have water in the freshwater tank. 

Turn pump switch to the on position. 

Operate the sink faucet as normal   The pump will turn on and off as 
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On Board Water Heater 

This unit has an on-board water heater which can be used when not using the on-demand 
water heater.  This is an electric water heater and will draw around 15 amps." 

To operate with the on-board water heater: 

 Turn on the “WH Tank” switch.  This is located under the sink. 

Be sure the tank water valve is open. The valve is located above the switch.  
This allows water to flow to the on-board water heater 

The “WH Tank” switch should be off and water valve closed when on board 
water heater is not being used. 
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Figure 8.1 
Connecting Demand Water Heater and 

Fresh Water to QRU 
  Locate the blue hoses (fresh water 

hose) in the QRU.  Protective caps & 
wrench are located in a coffee can 
under the handwashing sink. 

Connect fresh water hose to water 
source. 

Connect water filter to fresh water 
hose. 

Connect shorter blue line on water 
heater to supply line. 

Connect longer freshwater line to 
QRU matching blue connection. 

Connect the red taped hose to QRU 
matching the red connection, 

Note: The water source can now be 
turned on. Suggest opening the 
faucets in QRU to allow air to escape. 

Connect the yellow propane line to 
the QRU. DO NOT OVERTIGHTEN 
THESE CONNECTIONS!!! 

Plug in electrical cord for 
thermostat to receptacle on outside of 
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  Valves in Propane Box 

Check all propane valves in unit to make they are “off” 

The two propane tanks are both connected to the unit regulator. 
Open the valve on propane bottle that is to be used.  In some cases, 
both tanks may be needed to supply a large volume of propane.  
A water bottle with soapy water can be used for checking of leaks.  
Check connections for any leaks once tank is turn on. 
Check connections for on demand water heater once hooked up for 
leaks. 
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Oven and Griddle Lighting Procedure 
 

1. Yellow propane supply line should be connected to the propane bottle.  This is 
located in the storage box on front of trailer. 

2. The fuel shut off valves to the stove and griddle should be in the off position.  
These shutoffs are located below the griddle shelf. 

3. Check to see if griddle and stove and oven thermostat appliance knobs are in 
Off position. 

4. To turn on propane, rotate the knob on top of the bottle with yellow supply line 
connected to it.  Rotate knob counter clockwise until it stops.  

5. The propane valve under the trailer tongue should be on.  Most of the time this valve 
is left in the on position. 

6. Use soapy water to check connections for leaks. 
7. Turn either the stove or griddle valve (below the griddle shelf) to the on position. 
8. Light the respective pilots. 

a. The griddle pilots are lit from the front of the griddle. Use a long match. 
These are located on shelf above sink.  This does take some practice to learn. 

b. Cook top burner pilots (6 each) are lit from the top.  The oven pilot is lit by 
lowering the bottom panel below the oven door. Follow the instructions on 
panel 

Note:  If the gas valve is in the on position for either appliance make sure the 
pilots of that appliance are lit. 

9. Once the pilots of the appliances are lit, they can be left on throughout the day.  It is 
recommended that at the end of the cook day, the appliance is shut off.  Shut off 
procedure is below. 

10. Preheating the oven – should allow at least half an hour for the oven to preheat 
before baking.   
 

 
 

Griddle & Oven Shut Down Procedure 
1. Be sure the heat/thermostat knob of each appliance is in the off position. 
2. Turn the oven and griddle gas valves (located below the griddle) to the off position.  

Pilots to each of the appliances will then go out. 
3. Turn propane bottle off by closing the valve on the tank. Turn knob clockwise until 

it stops.  DO NOT OVER TIGHTEN. 
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OPERATING THE VENT A HOOD 

● The Vent A Hood should be on when the griddle, cooktop or 
oven is in use.  No exceptions. 

● Allow for outside ventilation when using the vent a hood by 
having a window or door opened. 

 

REFUELING THE GENERATOR Refueling the Generator  
● When full the generator will run refrigerator and freezer 

approximately 6 hours. 
● CAUTION:  Be sure all propane is turned off in trailer – 

pilot lights on the stove, oven and griddle prior to filling 
the generator with gas.  

● CAUTION: Generator must be cool prior to adding gasoline 
to fuel tank. 
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Stocking of the Feeding Unit 

Our mission materials – Bibles, tracks and Hope in Crisis pamphlets 

First Aid Kit 

Tool Box 

Hardware items – extra water hoses, extension cords, lighters etc. 

SBTC DR Forms 

Menus & Recipes notebook 

Operating Manual 

American Red Cross Survivor Kits 

SBTC – DR forms  

When stocking the feeding unit these are some of our considerations:  

Does the item have a dual purpose?  What is the least number of items needed?  

We try to carry enough food for 3 days on initial deployment.  Support feeding – 120 meals 
a day or crisis feeding 300 meals a day.  Mass feeding and support feeding breakfast menus 
are the same. Menus for supper are different.  Menus and recipes are in a binder on the 
unit.  Some deployments are only 2-person team.  So, trips to the grocery store are limited.   

We also carry an American & a Texas flag, two food Cambro’s and 2 beverage Cambro (red 
4 gal for tea and a black 2 ½ gal., 2 folding card tables, plus other misc. items.  

Both propane tanks are full. 

Fresh water tank is 2/3 full.   

 

 

 

 

 

 

 

 

 

 



Revised:  8/8/2022TS-FD-064 Operating Manual Page 20 of 27 

SBTC-DR/Operational/Operating Manual TS-FD-064 

Disconnecting On Demand Water Heater from QRU 
  

Turn off power to on demand water 
on the thermostat. 

Unplug water from electrical 
receptacle. 

Turn off propane valve. 

Disconnect yellow line from QRU with 
wrench under handwashing sink. 

Disconnect freshwater and hot water 
line from QRU. 

Disconnect freshwater line from 
water filter (supply line).  

Locate protective caps for QRU water 
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Deactivating Feeding Unit for Transport 

● Wash, rinse and sanitize all dirty utensils and pans.  Secure when dry. 
o Store pans (2 Dutch ovens) and 1 fry pan in oven 
o Store stainless steamer pans in warming box. 
o Store coffee decanters (wrapped in towels) in cambro  

● Share opened food.  
● MAKE SURE GRIDDLE GREASE DRAWER IS CLEAN AND LOCKED IN PLACE 
● Remove all trash from unit and site. Dispose of trash is proper containers. 
● If transporting food in freezer or refrigerator, purchase dry ice for each appliance.   

o Refrigerator – place at least 3 lbs dry ice on bottom shelf. 
o Freezer – place at least 3 lbs dry ice on cardboard then on top of frozen items. 
o Place green strap around refrigerator door. Do NOT overtighten. 

● If traveling home, fresh water may not be needed. Make sure valve on tank is closed. 
● If traveling to a different location, fill freshwater tank 2/3 full. Make sure valve is closed. 
● Turn off fresh water source and disconnect hose from source 
● Turn off propane tank valves. 
● Disconnect on demand water heater and freshwater hoses. See Figure 8.1 
● Load folding card tables between refrigerator and freezer. 
● Turn off all electrical breakers 
● Disconnect QRU from power source 
● Wrap QRU electrical cord on top of the propane tank storage box.  Other power cords 

and electrical supplies are stored in box next to refrigerator. 
● Place freshwater hoses and water filter in white round tub. 
● Check propane valves on appliances to make sure they are off.  
● Disconnect gray water hoses and place in propane tank cabinet. 
● Remove 4 trailer jacks and place next to refrigerator. 
● Hook up unit to truck. Follow Figure: 14.1 
● Remove chocks and place in propane tank box. 
● Be sure all items top shelf above windows are safe for traveling. 
● Do not put any item on serving shelf that might break windows. 
● Lock windows from inside and outside. 
● Take down flags and place on serving table. 
● Strap loose items on prep table and serving tables as needed 
● Load on demand water heater from back door.  
● Load back steps and secure on demand water heater to steps. 
● Place round tub with water hoses and supplies on back step or on cook top. 
● Close both unit doors and lock.   
● Lock propane cabinet door. 
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● Check: 
o Trailer lights 
o Trailer tires 
o Double check trailer/truck connections 

● Place Clorox in one of the sinks.   
● Place dish drain in one of the sinks. 
● Prior to leaving the area be sure to inspect the disaster site for any damage 

caused by us.  If damage is seen, report it to the Unit Director.   
● Police the area to make sure all trash and garbage has been picked up and 

properly disposed. 
● When making a pit stop during transport check trailer tires and bearings by touching 

wheel hubs.  They should not be hot.   
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Switch Box Located in Propane Storage Box 

  
LOWER SWITCH “G” Power is being supplied from unit. 
LOWER SWITCH “T” Power supplied from trailer connection 

UPPER SWITCH “J” Power switch for trailer jack 

UPPER SWITCH “A” Power switch for Awning 
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Figure 14.1 

Trailer Towing Check List 
Note:  Towing vehicle should be at least a ¾ ton pickup.  Trailer 
coupling require a 2 5/16” ball and a 7 pin brake/turn signal 
receptacle. 

1. Be sure trailer tires are chocked/blocked. 
2. Be sure all leveling jacks are removed from underneath the trailer. 
3. Position towing truck in line with Trailer Hitch.  Stopping a few inches from 

the trailer. 

        

4. Power to the trailer’s electric jack is received from the trailer mounted 
generator battery.   

5. Raise trailer tongue to allow trailer coupling to be above truck ball.  
6. Back towing truck under trailer coupling 
7. Lower trailer coupling onto the ball, be sure the coupling is completely 

seated on ball.  
8. Raise jack completely and release jack footing to allow maximum clearance 

from the ground.   
9. Latch coupling and install safety latch pin into coupling 
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10. If not already done, connect the trailer brake/turn signal cord to the towing 
vehicle. 

11. Connect Safety Chains 
12. Connect break away control wire to towing vehicle receiver hitch.  Double 

check all connections. 
 

           

 
13. Check to be sure all lights and brakes are working correctly 
14. Remove trailer tire chocks/blocks 
15. Check to be sure all items inside of trailer is secured 
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16. Be sure propane is shut off and door on propane tank storage box is 
secured. 

17. Check to be sure gray water drain is closed 
18. Check to be sure water hose and electric power cord is disconnected. 
19. Be sure the flags are removed and stored 
20. Check trailer tires to be sure they are properly inflated.  Load rated “E” tires 

80 PSI  
21. Trailer should be level as possible when towing. 
22. Double check the doors and windows are locked and serving shelf is 

lowered. 
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 Instructions for Operating Awning 


